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Hearing Voices, Healing Voices  

Creating places of healing for those  
experiencing psychological or emotional distress 

 
 
 
 

 
 
 
 
 
 



© The Voice Sanctuary – Hearing Voices, Healing Voices Training outline 2022  
2 

 

OVERVIEW

 

Hearing Voices    

Hearing voices is a frequently misunderstood yet common human experience. Large-scale research 
has found that at least 4% of people hear voices.1 In Western psychiatry, it is most often associated 
with the diagnosis of schizophrenia, yet it can be found in people with other diagnoses, as well as the 
general population. Furthermore, in some cultures, voice-hearing is not considered to be an illness, 
and is often perceived as a gift.  

This training seeks to expand the views of participants by exploring different interpretations and 

explanations for voice-hearing and offering different possibilities for recovery. Using a deeply 
authentic person-centred approach, it provides recovery ideas and tools which can be offered to 
clients. Perhaps more importantly, it seeks to dispel stigma and fear, so that voices-hearers, carers 
and workers can respond in more compassionate and helpful ways to voices.    

 
TRAINING  
 

Delivery  

The training design can be adapted for different organisations and needs, but generally includes:  

• A group training day (1 day) or 3 x evenings  

• A theory guidebook  

 
The components are designed to appeal to a range of learning styles, using a mix of clinical research 
and knowledge, anthropology, lived experience story, art, practical and creative activities, and 
reflective exercises.   

The content includes: 

1. Different types of voices and voice-hearing experience 

2. Different explanations for voices-hearing 

3. The Hearing Voices Approach  

4. Voices and trauma  

5. Voices and spirituality 

6. Coping strategies  

7. Healing strategies  

                                                           
1 Romme, M.A.J. and Escher, A. (2000).  Making sense of voices.  Mind: UK 
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Learner outcomes 

ELEMENT LEARNING OUTCOMES 

1. Understanding the 
voice-hearing 
experience  

1.1 Contextualise voices in terms of a person’s history and cultural background  

1.2 Identify the role of trauma in triggering or exacerbating voices  

1.3 Appreciate the challenges a voice-hearer may face in everyday life  

1.4 Respond to voices without fear or stigma  

1.5 Identify the gifts and strengths of the voice-hearing experience  

2. Coping strategies 2.1. Tips and tools to assist voice-hearers (or yourself) to cope with distressing voices  

2.2 Contextualise hostile voice content and assess risk and safety  

3. Healing strategies  3.1 Tips and tools to assist voice-hearers (or yourself) to stop distressing voices  

3.2 Identify essential elements of healing and recovery  

3.3 Learn to respond to people/client/yourself in ways that inspire healing  

EVALUATION
Supporting the training package is an optional evaluation component which may assist 

organisations to measure effectiveness of the training and provide evidence for quality improvement:  

• Online survey of staff knowledge and practice regards voice-hearing one month prior to 
training (baseline)  

• Online survey of staff knowledge and practice regards voice-hearing one month after training 
is complete 

• Feedback from group training sessions.  

• Written report based on these surveys and feedback  

 

TRAINING COSTS   
Because every site and workplace is different, we can provide a quote once we have spoken 

to you about your needs. This document is provided as a guide, and Louisa and Lori can adjust 
training to suit your needs and your budget.  
 

 

FACILITATORS
 

Louisa D Pearce  

Louisa is a social worker, peer specialist and author. She began her 
career via a pathway of recovery from diagnoses of schizophrenia, BPD 
and Dissociative Identity Disorder. Despite the negative prognoses, 
Louisa believed that healing was possible, and from her episodes of 
illness, she learnt many lessons about life and recovery.  
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In 2012 she began to assist others, working as a researcher, peer worker and trainer for a consumer-led 
organisation, Voices Vic, helping people who heard voices in an innovative project called Voice Exchange. Led 
by Dr Neil Thomas in conjunction with The Alfred Psychiatry (Melbourne), the study supported the efficacy of 
peer work.  

Louisa has worked in community mental health and in private hospitals; at Healthscope, she became the 
National Consumer Consultant, designing and delivering training, working with patients, and coordinating 
innovative, consumer-led quality improvement projects.  She is the author of Spirit-Gnosis: Hearing Voices (2020) 

and The Little Girl that Nobody Wanted (2013), a memoir about recovery from childhood trauma. She currently 
works in private practice and as a Peer Practice Supervisor for Peer 4 Peer on the Sunshine Coast.  

www.voicesanctuary.com.au   
www.louisadpearce.com.au 
https://www.linkedin.com/in/louisadentpearce/  

 

Lori-Beth Thom  

Lori is a Credentialed Mental Health Nurse, Clinical Educator, 
Bibliotherapist and EMDR Clinician.  

She started her 22-year career in healthcare in 1999 after joining the 
Royal Air Force (RAF) as a Medic. In the midst of a 2004 military 
deployment to Iraq, she became invested in learning more about mental 
health after witnessing first-hand the psychological consequences of 
war. In 2008, Lori left the RAF to pursue a vocation in mental health. 
After receiving a First Class Honours Degree in Mental Health Nursing, 
she has undertaken posts in the forensic setting, primary and secondary 
care and has primarily been engaged by the Military; where she had the 
privilege of supporting servicemen and women in their treatment and recovery post trauma.  

Her deepest learnings have always come directly from her patients, thus inspiring her to work as a Clinical 
Educator, supporting clinicians to learn from their patients through a trauma-informed partnership, fostering 
progressive and safe alliances. Areas of specialisation include Group Work, EMDR, Military Healthcare, 
Trauma Informed Care, Bibliotherapy, Fictional Therapy, Education and Mindfulness Based Interventions. 
Areas of interest include, Children's Services, Work Place Culture and Environmental Health. Lori is a member 
of The International Academy of Poetry Therapy (iaPOETRY) & registered with The Australian College of 
Mental Health Nurses (ACMHN), Australian Health Practitioner Regulatory Agency (AHPRA) & The Nursing 
and Midwifery Council UK (NMC).  

www.aliceandthealchemist.com  
Linked In Profile: https://www.linkedin.com/in/lori-beth-thom-6b731a11b/ 
 

CONTACT | ENQUIRE | BOOK

Louisa D Pearce 
Ph: 0490 165 654  
Email: louisa@louisadpearce.com.au  
www.voicesanctuary.com.au

http://www.voicesanctuary.com.au/
http://www.louisadpearce.com.au/
https://www.linkedin.com/in/louisadentpearce/
http://www.aliceandthealchemist.com/
https://www.linkedin.com/in/lori-beth-thom-6b731a11b/
mailto:louisa@louisadpearce.com.au
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